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YBJIYHUA IOTOBIP (O®EPTA)
NP0 HAIAHHS €J1eKTPOHHHUX KOMYHIKAIiHHUX MOCJayYT (1J1s1 a00HEeHTIB—pIi3NYHUX 0¢id)

et poroBip € odiniiinoro mnpono3uuiero (opeproro) TOB «CTAPI'PYII» - IlocrayajibHuka

EKII/OnepaTopa, IKOr0 BHECEHO /0 PEECTPY MOCTAYAJBHUKIB €JIEKTPOHHUX KOMYHIKALIMHHMX Mepex Ta

nmocayr Bin 26.07.2022 p., Jlinensis IIposaiinepa mporpamuoi mocayru Cepii HPNe00217-n, giiicHa xo

01.09.2025 poxy, agpecoBaHoOlw OyAb-sikiii ¢isuyHiii 0co6i y BignoBigHocti 3i crarrew 633 LluBintbHoOro

KOJEeKCY YKpPaiHU, YKJIACTH JOTOBIp NP0 HAJAHHSA MOCJYTH J0CTYILY 10 Mepe:Ki IHTepHeT, AIKUil yKJIaa€ThCs

LIJISIXOM HA/IaHHA 3roAu AOOHEHTAa HA NMPHEIHAHHSA /0 3alPONOHOBaHOro JloroBopy B HiJIOMY, HUISXOM

akuenTty (MPUAHATTA) BCiX icToTHUX YMOB /loroBopy, 0e3 mianucy nucbMoBOro npumipuunka CropoHamm.

1. Tepminu Ta BU3BHAYEHHS.

1.1. Iy6aiunuii poroBip (Hagami — Jloromip) — THMOBa yroja Mpo HaJaHHS JOCTYIY 10 Mepexi IHTepHer Ta
KabenpHOTrO TesebaueHns, ykiuaaena Mixk Onepatopom i AGonentom Ha ymoBax IlyGmniuHoi opepTr B MOMEHT
akienty AGOHEHTOM ii yMOB.

1.2. Iy6aiuna ogepra — mnponosuuis [locrawansuuka EKII (Bukmagena na caiiti [locrauansauka EKII),
ajipecoBaHa HEBU3HAYEHOMY KoJy (i3MYHMX 0ci0, ykinacTu J[oroip Ha BU3HAUEHUX YMOBAX.

1.3. Akuent (npuitHATTA, yKiaaaeHHs) [Iy6aiuHoro 10roBopy npo HaJlaHHs €JIEKTPOHHUX KOMYHiKamiiHuX
NOCJIYr — HoBHE I Oe33zactepexHe NPUHHATTA yMOB IlyOnmi4HOro OroBOpY NMpO HAJAaHHS ENEKTPOHHUX
KOMYHIKaI[ifHUX MOCITyr AGOHEHTOM HUIAXOM 3/1iHCHEeHHS AOOHEHTOM MPOLEAYpHU peecTparii ado 3aiiiCHeHHS
mpoueaypu nepepeectpaiiii Ta/abo ¢dakr crmatu rpomoBoi cymu Abonentom 3a [locnyry Ta/abo daktrune
orpumanHs Abonentom [lociyr Oneparopa. [Iponenypa peectpaitii abo mepepeecTpallii mosrae B HalaHHI Ta
niAnucaHHi 3asBU—3aMOBJICHHS NIPO NpUeAHAHHS 10 JloroBopy, HaJlaHOi MpH MiJKIrO4eHHI AOOHEHTa 10
mepexi Oneparopa, HaBeaenoi B Jlogarky Nol no JloroBopy mpo HagaHHS €IEKTPOHHHUX KOMYHIKAIliiHHX
HoCHyT, 1 ogepxkaHHi AGoHeHTOM HoMepa Ocob6oBoro paxyHky. Akuent [TyGmiyHOro 10roBopy npo HajaHHsS
eJIEKTPOHHUX KOMYHIKaLIHHUX ITOCIIYT CBITYUTH MPO T€, 110 AGOHEHT oTpuMaB iHpopmairo npo [Tocayru, mo
HaJaoThcs, OyB o3Haiiomnenuii 3 Tapudamu Ta ymoBamu JloroBopy, BOHHM HOMY 3pO3yMiil Ta BiH
3000B's13y€eThCs X BHKOHYBaTH. Aknent [lyOmiuHoro moroBopy miATBepIKye, mio iH(popMarlis, 3a3HaueHa
AGoHeHTOM Yy 3asBi-3aMOBJICHHI ITPO NMpHUETHAHHA 10 J{oroBopy, € J0CTOBIPHOIO.

1.4. AGonent — cioxuBay [locnyr (hizuyna ocoda), IKU:

® 3iiiCHUB NpoLeaypy peecTpallii (mepepeectpallii), ika € CBIJOLTBOM IOBHOTO i 6e33acTepexxHOro
Axuenry (mpuitHATTS) ymoB JloroBopy;

e OyB miJKItoueHui 10 obmagHanas Oneparopa;

e orpumye Ilocinyru Ha ymMoBax, BU3Ha4eHUX y ibomMy JloroBopi.

1.5. Hocayra — 3a6e3neyenHs OnepaTopoM OTPUMaHHS 3aMOBJIEHOI AGOHEHTOM NOCIYrM HAJaHHS JOCTYIY J10
Mmepexi [HTepHeT Ta kaOenbHOro TenebayeHHs 3 BUKOpPHCTaHHIM Mepexi Omeparopa, 32 yMOBH HasiBHOCTI
TexHigyHOT MOXIUBOCTI ofepkanHs [locmyru.

1.6. JonaTkoBa mocjyra — 3abe3neueHHss OnepaTopoM TEXHIYHOI MOXKIHUBOCTI 3MiHM AOOHEHTOM JI0IaTKOBUX
XapaKTepUCTHK 3aMoBiIeHux [Tocmyr.

1.7. EnexkTpoHHa KoMyHikaniiina mepesxa (Hagani — EKM) - cykynHicTh o0saiHaHHS, MaifHa 1 ciopya 3B’ sI3KY
Omneparopa, TEXHOJIOTIYHO 00’ €HAHUX 715 3a0e3neueHHs HagaHHs AGonentam [locnyr 1 Cepsicis.

1.8. EnexkTtponHa komyHikamiiina mocayra (Hanami — EKII) — mocnyra, mo mnossrae B mpuiimManHi Ta/abo
nepenadi iHQopmarlii uepes3 eJIeKTPOHHI KOMYHIKalIiHI MEpexKI.

1.9. InTepHeT — BcecBiTHS iH(poOpMaIlliiiHa cucTeMa 3araJlbHOTO JOCTYIy, SKa JIOTIYHO 3B’s3aHa TII0OAIbHUM
aJIpECHUM TIPOCTOPOM Ta 0a3yeThCsl Ha [HTEpHET-MPOTOKOIIi, BU3HAYCHOMY MIKHAPOJAHUMH CTaHAAPTAMHU.
1.10. Texuiuna moxauBicTh oaep:xkanHsi [Tocayru — 3HaxokeHHS AOOHEHTa B 30HI 1ii Mepexi Oneparopa i
BUKOPUCTaHHA Juid JocTyny no [locmyrm HajmamToBaHOTO YCTaTKyBaHHS AOOHEHTa W NporpamMHOro

3a0e3neyeHHs.

1.11. TlocTtayaJdbHUK €JIEKTPOHHUX KOMYHikauiiuux mocayr (Hagani — [locravansauk EKII/Oneparop) —
Cy0’eKT rocrnojaproBaHHs, KU (akTUYHO HaJae Ta/abo Mae MPaBO HA/laBaTH E€JIEKTPOHHI KOMYHIKalliiHi
MOCTYTM Ha BJIACHUX Mepexax Ta/abo Ha Mepekax IHIIMX MOCTAYaJbHHUKIB €JIEKTPOHHUX KOMYHIKAIliHMX
HOCTYT.

1.12. Minkaw4vennsi no Iocayru — xommekc nid OmepaTtopa, IO TOJNATae y MPOKIATaHHI KaOemro Bij
obnagHanHs Omeparopa 1o mpuMilieHHss AOoHeHTa, HagaHHs AOOHEHTY Kabemo JoBXuHOI 10 10 M (Tipu
HeoOximHOCTI, Ha po3cyn Omepatopa Ta/abo y pa3i BiACYTHOCTI BJIAacHOTO kabemio y AOOHEHTa), s
CaMOCTIMHOTO TPOKJIAJaHHS IO MPUMIIIEHHIO AOOHEHTOM, MIIKIIOYECHHS 10 Mepexi Omeparopa IUIIXOM
Ha/aHHs AOGOHEHTY OJJHOTO MOpTy B obnanHanHi OnepaTtopa.
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1.13. V¥YcrarkyBaHHsi AOoHeHTa (00JagHAHHS) — CIICKTPOHHUN MPUCTPiH (poyTep, KoMI'toTep, HOYTOYK, TOIIIO)
13 BOynoBanuMm mepexkeBuM iHTepdeiicom Ethernet (802.3, I00BASE-TX, 1000BASE-T) 3 po3’emom RJ-45
(8P8C), abo MoysieM po3MIMPEHHS I BCTAHOBIICHHSI MepexeBoi KapTH.

1.14. 3omnua aii [Tocayru — reorpadivna 30Ha €NEKTPOHHOT KOMYHiKaliiHOT Mepexi OnepaTopa.

1.15. Caiit Oneparopa — Web-caiitr Onepatopa B Mepexi IHTepHET, Ha SKOMY 3HaXOIAMTHLCSA BCS HeoOXimHa
iHopmarrtist ast Bukopucranns [Tocayru. Posminienuit B mepexi [HtepHer 3a aapecoro: https://looknet.kiev.ua

1.16. Ocobucrtuii kabdiner — Web-cropinka Ha caiiti Omeparopa, 1[0 MICTUTh aKTyalbHYy iH(GOPMAILi0 PO
[Mocayru, morounuii cran Oco6oBoro paxyHky AGoHeHTa Ta iHmy iHpopmanito. JJoctyn B Ocobuctuii kabinet
3IIACHIOETHCS 3a aapecoro: https://my.looknet.Kiev.ua

1.17. Oco0oBHuii paxyHOK — paXyHOK, npu3HadyBanuii Omneparopom y OuTiHroBii cucteMi Oneparopa, Ha IKOMY
(IKCYIOTBCSI aBaHCOBI IUIaTeXkXi AGOHEHTa Ta CyMH KOINTIB, IO yTPUMaHi (CIUCaHi) 3 JaHHUX TUIATEXIB, SK
orara 3a HagaHi [Tocmyru ta Cepsicu.

1.18. Texuiuna mixTpumka Oneparopa:

1.18.1. Tenedon: (044) 224-84-34, (098) 6-4444-71, (066) 6-4444-70, (093) 6-4444-70

1.18.2. Enexrtponna momra - support@looknet.kiev.ua

1.19. ABaHc —nonepe/Hii TpomoBrii BHECOK AOOHEHTA B paXyHOK HaJJaHUX y MailOyTHhOMY Ttociyr Oreparopa.

1.20. Tapud¢uuii NjaH — CyKynHICTh I[IHOBUX YMOB Ta TapudiB, 110 BCTAHOBIIOIOTH 00CAT Ta BapTicTh [locmyr
ta CepBiciB, mpaBuiIa ix 3aCTOCYBaHHs, CIOCOOM PO3paxyHKiB, 0COOIMBOCTI TapHudikalii, Ta iHma iHpopmaiito,
K1 3aTBEPIKYIOThcst OnepaTopoM CaMOCTIHO, Ta ONmpuiTogHI0I0TECs Ha Caiiti OnepaTopa.

1.21. AoOonenTHa mJjara - (ikcoBaHWI MIATiXX, SKAH MOXE BCTaHOBIIOBATH [locTavyanbHHUK ENEKTPOHHHX
KOMYHIKAI[IHHUX mocayr /s AOGOHEHTa 3a IOCTYyN Ha IMOCTiMHIN OCHOBI 10 €IEKTPOHHUX KOMYHIKALIHHUX
MOCITYT HE3aJIeXKHO Bifl (pakTy iX oTpuMaHHS;

1.22. CkopoueHHs nepeJiky mocjayr — 3ynuHeHHsa HajganHs Onepatopom [locayr ta CepBiciB Ha mepion Ta y
BHITIAJIKaX, repeadadeHux mum Jlorosopom, 3akonom Ykpainu "lIpo enexkrponHi komyHikamii" Ta [IpaBunamu
HAJaHHS Ta OTPUMAaHHS TEIIEKOMYHIKAI[IHHUX TMOCIYT, 13 3a0€3MeUYeHHAM TEXHIYHOI MOKIIMBOCTI TOHOBJICHHS
ix Hamanus AOonenTosi. Ilig wac cxopouenHs HamanHsa [locmyr aOOHEHT 3aJNMINAETHCS MITKIIOUYECHHM JI0
Mepexi Onepatopa, mae goctyn a0 Caiiry Oneparopa Ta Ocobucroro kabiHeTy uepe3 Mepexy OnepaTopa.

1.23. TlpunuHeHHs HAJAHHSA MOCJIYT — OCTaTOYHE MpunuHeHHs Oneparopom, HaTaHH AGOHEHTY O/THI€T/KITTBKOX
a6o Bcix [locnyr Ta CepBiciB.

1.24. TlpumimeHHss AOOHeHTa — TIPUMIIICHHS, SKE HAIeXUTh AOOHEHTY Ha TpaBi BIacHOCTI abo
BUKOPUCTOBYEThCSI AOOHEHTOM Ha 1HIIIH 3aKOHHIH MmiJICTaBi.

1.25. Jonarkosi [Tocayru ta Cepsicu Oneparopa:

1.25.1. Cratuuna 3oBHimmHs IP-agpeca — 1e mnpuszHayeHa Ha TMOCTIMHINA OCHOBI aapeca MTPHUCTPOIO B
KOMIT'FOTEpHIH Mepexi. JlaHui TUI aapecu 03Havae, 1m0 BOHA HE 3MIHIOE CBOE 3HAYEHHS IIPOTATOM 4acy, 1
JlaHa ajJjpeca 3aBXkIU 1IeHTU(DIKYe OJUH 1 TOH ke MPUCTPiil, KOTpoMy BoHa OyJia MpHU3HAYEHA ITOYATKOBO.
Hananns Cratuunoi IP agpecu € niaaTHOO MOCIYToIO.

1.25.2. lonaTkoBuii KOHTeHT-cepBic (Hagani — CepBic) — noctyn a0 neperniiany KoHTeHTy B oHIIaliH-pexxuMi
yepe3 mepexy Iarepner (OTT). Cepsic HamaeThesi moaaTkoBO A0 Ilociyrm Ha miaCTaBi areHTCHKOTO
noroBopy Mix Oneparopom Ta [TapTHEpOM Ta perynoeTbest YToaok npo HagaHHs JloAaTKOBOro cepBicy.
CepBic HamaeTbcsi AOOHEHTaM JUIsi OCOOMCTOro HekomepliiHoro BukopucTaHHd. Hananus Cepsicy
MOYKJIMBE BUKJIIOYHO 33 HAsBHOCTI MiJKJIIOUEHHS O Mepexi [HTepHeT Ta aOOHEHTCHKOro 00JaJHaHHSI
(3oxpema, STB, Smart TeneBi3op A€ BCTaHOBJICHUN MTPOrpaMHUN J0JATOK).

1.25.3. KaGenbHa Mepe:ka - OaraTokaHalbHa TeleMepexa (kabenbHa) - TeleKOMYHIKalliiHa Mepeska 3arajlbHOro
KOPUCTYBaHHS, TpH3HAYCHA /I TEepelaBaHHs TeJepaaionporpaM, a TaKOXK HAJaHHA IHIINX
TEJIEKOMYHIKalIHHUX 1 MyJIbTUMEIIHUX TOCIYT, 3[aTHA 3a0€3M1eYUTH OJTHOYACHY TPAHCIIALIIO O1TbIIIE HIXk
OJIHIET TenepagionporpaMu 1 MOXKE IHTETpyBaTUCS 3 IHIIUMHU TEJIEKOMYHIKAIMHUMH Mepexamu
3araJlbHOr0 KOPUCTYBaHHS.

1.26. KoHTeHT — aymioBizyaibHi TBOpH ((PiIbMH, cepiaiiv, aHIMaIliiHI TBOPH, TOIIIO), IO 30epiraroThes Ha cepBepi
a0o moka3 sikux 3abe3mneuyeThes uepes cepsep [lapTrepa.

1.27. TlaptHep (Koutent-mapthep) — IOpuanuni ocobu, 3a JOMOMOrO0 Ta 3a PaXYHOK SIKUX 3IIHCHIOETHCS
KOMIIJIEKC OpraHi3aliiHuX, TEXHIYHUX, IPABOBHUX 3aXOJiB II010 arperyBaHHs KOHTeHTY [IpaBoBIacHUKIB (SIK
JHIMHOTO TaK 1 HEJHIMHOTO0) 3 METOI0 HAIaHHS 10 HBOTO J0CTyny AOGOHEHTaM.

2. Ilpeamer noroBopy.

2.1. OnepaTtop Hamae AGOHEHTORBI IMOCIYTH 3 11110/1000BOTO HOCTymy 110 Mepexi Onepartopa, 3amoBieHi [Tocimyru
JOCTYIy A0 Mepexi [HTepHeT Ta kabenbHOro TenebadyeHHs BiAnoBigHO n0 TapudHoro muaHy Ta JlogaTkoi
cepgicu. [Tepenik Ta Bapticth [locnyr 1 CepBiciB HaBezieHO Ha caiiti OnepaTopa Ta/abo y Ocobucromy kabiHeTi
AOoHeHTa.
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3.5.

4.1.

4.2,

4.3.

4.4,

4.5.

4.6.

5.1.

5.2.

OmnepaTop Mae mpaBo JJIsi BUKOHAHHS CBOiX 3000B’s3aHb mepea AOGoHeHTOM 3a UM JloroBopoM 3aimydaTd
TpeTix oci0, ski IifoTe Bix iMeni Omepatopa Ha 0a3i HOro pecypciB, BHUKIIOYHO B pPaMKax [il0YOTo
3aKOHOJABCTBA YKpaiHW, IO PpEryJioloTh HAJaHHSA eICKTPOHHUX KOMYyHIKaumiffHux MOCIyr AOOHEHTaM,
3aJIMIIAI0YKCh BiAMOBIAaNbHUM nepe AGoHeHTOM 3a aKicTb Haganoi [locmyru. Ormnata AGOHEHTOM TpeTii
oco01, sika Oyna 3amydeHa OmnepaTopoM B paMmkax Lporo /loroBopy € HaleXHMM BHKOHAHHSM OOOB’SI3KY
Aobonenra nepen OnepaTopom.
3. 3arajbHi 0/10KeHHS.
Lz ITy6niuna odepTa agpecoBana BCiM (i3udHUM ocobam, 1o OaxkaroTh ckopuctatucs [locmyroro i MaloTh
TEXHIYHY MOXJIUBICTb ozepkaHHs [locmyru.
Tepmin nii ymoB IlyOmiunoi odepru oOmexxenuil. Bin matu mocsrHeHHs Bin’emHoro Ganancy OcoboBoro
paxyHKy AGOHEHTa HaJaHHs [OCIYI CKOPOUYETHCSI HA BECh Yac ICHYBaHHs Takoro OajiaHcy. SIKIIo mpoTsarom
TPHOX MICALIB BiJ AaTH CKOpodeHHs HajaHHs [locinyru AGoHeHTOM He Oyze BiTHOBICHO O3UTUBHUM OanaHc
Oco6oBoro paxyHky, Oneparop 3ajumiae 3a co00K0 MpaBo Ha NPUIMHEHHS HagaHHA [lociyru Ta po3ipBaHHS
JloroBopy B OJHOCTOPOHHBbOMY MOpPSIKy. [Ipu npomy, y Bunaaky ckopoyeHHs HamanHs llociyru 3 BuHU
AGoHeHTa — aOOHEHTHa I1J1aTa IPOJIOBXKYE HAPaXOBYBATHUCSA 10 MOMEHTY ITpUNMHEHHs (po3ipBanHs) Jlorosopy.
Hacrynue orpumanns [locnyru Ha ymoBax ganoi [1y0aianoi opepT Takum AGOHEHTOM MO>KIIMBE JIUIIE TICIIs
MOTalIeHHs] 1ICHYI04O0i 3a00proBaHOCTI.
[TpoTsroM TpbOX MiCAIIB BiJl 1aTH cKopoueHHs HamaHHs [locoyrn AGorneHTty, Oneparop 3aiuIiae 3a co00r
mpaBo Ha ¢i3uyHe BiAKIIOUEeHHs oOnaaHaHHa AOGoHeHTa Bia Mepexi Omeparopa. B Takomy Bumaaky, y pasi
BUSIBJICHHS AOOHEHTOM OakaHHs MPOAOBKHUTH oTpuMaHHs [locmyru micis monoBHeHHST OCOO0BOTO paxyHKY,
HasauHs [lociyru Oyie BiIHOBJIEHO LUIAXOM IMOBTOPHOTO MiJKIroueHHs 10 [locoyru.
Bci 3minm it nonoBHenHs a0 [1y6niunoi odepru myOuikyroTses Ha CailTi onepaTopa B MOPSAAKY, BAZHAYEHOMY
nynkToM 8.11. Jlorosopy.
Bci ymoBu JloroBopy € oOoB'siskoBumu sk juis AOGoHeHta, Tak i juisi Omepartopa. Ilepen mouaTkom
kopuctyBaHHs [lociayroro AGoHeHT 3000B's13aHMI O3HalloMuTHCA 3 yMOBamMH JlOroBopy, 3allOBHUTU 3asiBY-
3aMOBJICHHS NP0 MpUETHAHHS 0 J[OroBOpY Ta 3’sCyBaTH TEXHIYHY MOXIIMBICTD ITIIKIFOUYEHHS JUIS HAJaHHS
[Tocayr.
4. Ykaaaanus ta cTpok aii lorosopy.
Horogip npo HagauHsa Ilociyru, yknamaerbes nuisixom Akuenty AGonentoM 1iei [lyOmiuHoi odepTH, 1m0
MICTUTh BCl 1CTOTHI yMOBH JloroBopy Ta 3 yCiX NMOJaibIIMX 3MiH, BIIMOBIAHO 10 1. 4.2. JloroBopy, a Takox
HUIAXOM 371iCHEHHS AOGOHEHTOM IpoLeaypu peecTpaiii abo 37iiiCHEHHs MpoLeaAypu NepepeecTpaii, Ipu
migkmodeHHi 10 EKM Omneparopa.
IToBHuM 1 Oe33actepexxHuM akuentoM Iiei [Tydmiunoi odeptu y BianoigHocTi 10 craTTi 642 LuBinsHOTrO
KOZIeKCy VYKpaiHu € 37iiicHeHHs AOOHEHTOM Mpolenypu peecTpamii adbo 3AIMCHEHHS MpoLexypu
nepepeectparilii Ta/abo ¢akrt crutatu rpomosoi cymu AGoHenToM 3a [locnyry Ta/abo dakTuuHe OTpUMAaHHS
Ab6onenTtom Ilocayr OnepaTopa.
[Ticns 3’sicyBaHHS TEXHIYHOT MOKJIMBOCTI MiJKITIOYEHHs,, AOOHEHT Ma€e MOXJIMBICTh 3AIMCHUTH AKIIENT wi€i
[Ty6miunoi odeprtu.
Haroro Axuenty aiiicHoi I1y6niunoi odeptH, BusHaueHoro 1. 4.2. JloroBopy, BBaKaeTbcs JlaTa YKJIaJaHHS
Jorosopy. JloroBip, ykinaaenuit A6oHeHToM 3a aonomoror Axuenty IlyGmiunoi odepTu, Mae OpUIUYHY
YUHHICTh y BIAMOBITHOCTI 31 cTarreto 642 L{uBinbHOrO Kojekcy YKpaiHu 1 € piBHOCHIbHHM JloroBopy,
M1JIMCAaHOMY CTOPOHAMH.
VY Bunajky, skuio 3aiicieno Akuent [Ty6iyHoi odepTu Ta He 3°ICOBaHO TEXHIUHY MOXKIIUBICTD MiAKIIIOYSHHS,
4yi/abo Taka MOXJIMBICTb BiACYTHs, [loroBip BBakaeThcsl HeykiageHUM, Ta OmepaTtop moBepTae ABaHCOBI
KOIITH AOOHEHTY y BCTAHOBJICHOMY YNHHHUM 3aKOHOJIAaBCTBOM Y KpaiHU MOPSKY.
Jorosip aie 3 natu 3aiiicHenHss AGoHeHToM Axuenty I[lyOmiuHoi odepTu B MOPSAKY, PETIAMEHTOBAHOMY
NYHKTOM 4.2, IPOTATOM BChOT'O 4acy 30epexeHHs Mo3UTUBHOro Oanancy Ha OcoboBoMy paxyHKy AOOHEHTa
Ta TPOTATOM TPHOX MICAINB BiJ JaTH TOCSATHEHHS Bij eMHOro Oamancy Oco0oBOro paxyHKy (IiJ 4ac
ckopoueHHs HanauHs [locayr).
5. Topsaox Haxanus [Mocayru.
Ho cknany Ilocmyru, BignosigHo no miei ITy6miunol odepTH, He BXOOUTH HajaIITyBaHHS ab0 JiarHOCTHKA
obnagHaHHs AOOHEHTA, a TAKOXK HATAIITYBaHHs a00 T1arHOCTUKA TIPOTPAMHOTO0 3a0€3TIeUeHHSI, BCTAHOBJICHOTO
Ha oOmagHaHHI AOOHEHTa, MOJANbIIe CEepBICHE OOCTYroBYBaHHsS Ta/a00 HaNalITyBaHHA OOJIaJHAHHS
AOGoHeHTa, mpoAak AOOHEHTY TOJaTKOBOTO OOJIa HAHHS.
[Micnsa 3nificnenns Akuenty wiei ITyomiunoi odeptu Omepatop opranizoBye, 3a JOMOMOTOIO INpAaIliBHUKIB
Ta/abo miapsaaukiB Omneparopa, migkiatodeHHs AOoHeHTa 1m0 Mepexi Omeparopa mis HamaHHs [locmyrw,
HPOTATOM I’ ITHAJATHA POOOUNX THIB.
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5.2.1. Jlns onpepxanus Ilocimyrm AOOHEHTY HEOOXiIHO MaTH oOOJaJHaHHS 3 BOYJIOBaHUM MEPEKEBUM

inTepgeiicom Ethernet (100BASE-TX, 1000BASE-T) 3 po3’emom RJ-45 (8P8C). ¥ Bunaaky BiACyTHOCTI
B 0oOyagHaHHI BOYIOBAaHOTO MepekeBoro iHtepdeiicy, AOOHEHTY HEOOXiaHO TpuaA0aTH Ta BCTAHOBUTH
foro y BiacHe o0iaHaHHS.

5.2.2. Tlpu miakmroueHHi A6onenta ao [Tociyru kabenb MPOKIaaaeThCsl 10 MPUMILIEHHS/KBapTUPH AOOHEHTa 3a

3a3HaueHOI0 AOGOHEHTOM aApecol0 y 3asBi-3aMOBJICHHI MpO NpuenHaHHS 10 JloroBopy, siKy AOGOHEHT
3aMOBHIOE Ta MIAMKCYE TPH MAKIIOYEHH] 70 Mepexi OrnepaTopa.

5.2.3. Mexero BinnosinansHoCTi Oneparopa npu miakiaoueHHi Adonenrta 10 EKM Onepatopa € ¢iznyna mexa

5.3.

5.4.

5.5.

5.6.

6.1.

6.2.

6.3.

6.4.

6.5.
6.6.

MpUMIIIEHHS/KBapTUpH AOoHeHTa. BigramyxenHs y mpuminieHHi AOOHEHTa € BJIacHICTIO AOOHEHTa.
Bigranyxenns Bin touku nigkmoueHHs y EKM no micus Bxoay kabenst y mpuminieHHS AOOHEHTa €
BiacHicTio OnepaTopa.
Jlnst BCTaHOBIIGHHS 3'€THAHHS 3 Mepexero [HTepHer AOGOHEHTY HEOOXiTHO BCTAHOBUTH 3B'SI30K MIX CBOIM
oOnanHaHHSAM Ta MepexkeBUM obOnaaHanHaM Omepatopa. OOnanHaHHs AOOHEHTa aBTOMATUYHO OTPUMYE
MEpPEKEeB1 PEKBI3UTH IS TOCTYITY 0 Mepeski Omeparopa.
[Ticns BcraHOBIEeHHs 3'enHaHHA AOOHEHTY Juia meperysiny Oyne moctymHuii Calt omeparopa (y 4acTuHI
HaJaHHS JJOCTYITY 10 Mepexi [HTepHeT), y 4acTuHI KaOeIbHOTO TeleOaueHHs, IEPErJIsT TeJIEBI3IHHIX Mporpam
JOCTYIHUIA Micis HanamTyBaHHs TenesiziiiHoro obnaaHanHg AGOHEHTa.
s onepxkanns [locmyrn AGoneHTy HeoOXimHO 3apeectpyBath MAC-aapecy obnamgnanus B OcobOuctomy
kaOiHeTi, po3MmileHoMy Ha caiiTi Oneparopa, abo mpoiTH peecTpallito 00IagHaHHs 3BEpHYBIINCH 10 TexXHIYHOT
niarpumku Omneparopa.
HanamryBanns mnporpamMHoro 3a0e3nedyeHHs U ycTaTKyBaHHS AOOHEHTa 3IIHCHIOEThCS AOOHEHTOM
CaMOCTIIHO.
6. JlomaTkoBHii KOHTEHT-CepBic.
JlonaTkoBUil KOHTEHT-CepBic HagaeThess KoHTeHT-mapTHEpamu, sKi 3aimydaroTbes OmnepaTopoMm Ha TijacTaBi
areHTchKoro gorosopy Mix Onepatopom ta [lapTHepom Ta peryntoerbes Yoo npo HaganHs JlogaTkoBoro
CepBicy.
[TapTHEp Mae mpaBo 3MiHIOBAaTH KiJbKICTh Ta/abo nepenik KonTeHty, 1o BXoauTh A0 Jl04aTKOBOr0 KOHTEHT-
CEpBICY;
[TapTHep Mae mpaBO TUMYACOBO MPUNUHATH HagaHHS KOHTEHTY y BUNAAKY MPOBEAEHHS MPOQGITaKTHYHUX
pobit, y Tomy urciii Ha EKM Omneparopa, ane He 6ubiie 36 (TpUALATh IIICTh) TOJAWH HA MICSIIb;
[TapTHep mae mpaBo depe3 Omneparopa MOBHICTIO MPUMNUHUTU HagaHHA CepBicy y BUMAJAKY BTPAaTH YHHHOCTI
JIIEeH31H, T03BOJIIB Ta JIIEH31MHUX yrof, Heooxinuux [lapTHepy st 3abe3nedeHHs GpyHkiionyBanHs Cepsicy.
AxtuBariis J[ogaTkoBOro KOHTEHT-CEPBICY 311ilcHIOEThCs Yepe3 OcobucTtuit kabiHeT AOOHEHTa.
IIpaBo Ha orpumanHs CepBicy AOGOHEHT Ma€ 3a YMOBH, SIKILO:

6.6.1. Mae noctyn g0 mepexi [HTepHeT;
6.6.2. IlomaB Onepatopy 3asBKy uepe3 Ocobuctnii kabinet adbo TexHIYHY M ATPUMKY;
6.6.3. Mae oGOnagHanHs 3 BcraHoBieHUM IIporpamuum pomatkom (30kpema STB, Smart TeneBizop ne

BCTAaHOBJIEHUH MPOrpaMHUIl 101aTOK);

6.6.4. He mae 3ab6oproBanocTi 3a Hafgany OnepatopoM ocHoBHY [lociyry;
6.6.5. OOGumik cnoxxuBanHs CepBicy AOGOHEHTOM IMMOYMHAETHCA 3 1aTH akTuBallii Cepsicy B OcoducTtoMy KaOiHETI.
6.6.6. 3 matum aktuBaii Cepsicy no momicsunoi orutatu 3a [locnyru gogaerbes BapTicth CepBicy.

7.1.

7.2.

7.3.

7.4,

7.5.

7. TIpaBa ta O00B'sA3ku AGOHEHTA.
AOOHEHT 3000B’S3y€ThCS  CaMOCTIMHO  HajJalmITyBaTH  BJacHe oOOJagHaHHA Ui KOPUCTYBaHHS
[Tocnyroro/CepBicoM Ta MiATPUMYBATH 11€ HAJIAIITYBAHHS TaKUM YHHOM, 1100 HOTro MepekeBl apaMmeTpH 0yau
3aBXAM AMHaMiYHUMHU (110 mpotokosy DHCP), B T.4. B pa3i miakimtodeHHs cratuuHoi [P anpecwu, sika HamaeTbes
MepexeBuM obnagaanasaM Oneparopa 3 mpuB’s3kor0 10 MAC aapecu obnagHanHs AOOHEHTA.
AOGoHEeHT 3000B'13y€eThCs MpH OTpUMaHH1 [1ociyru BUKOPUCTOBYBATH TIBKH 001 THAHHS, 1110 Ma€ JOKYMEHTH
po ceptudikalito, BUAaHi B MOPSJIKY, YCTAHOBIEHOMY YNHHUM 3aKOHOJABCTBOM Y KpaiHHU.
AOGoHeHT 3000B's13yeThcst B mporeci kopuctyBanHa Ilocmyroro/CepBicy moBaxatu inTepecu Omeparopa,
[TapTHepiB Ta iHIMX AOOHEHTIB 1 HE TTOPYIITYBAaTH iX MpaBa.
AOOHEHT 3000B'S3Y€TbCA PETYJISIPHO TEpPEeBIpATH BlacHe oONagHaHHA (B TOMY UHCII pPOYTEpH,
Binmeopeectpatopu, DVR, IP-kamepu, cuctemu 36epexxenns NAS, npuctpoi IoT Ta iH.) Ha BipycH, TPOSHH,
00THETH, 3]1aM TpeTiMU 0cO0aMH Ta CAMOCTIHHO yCYBaTH iX.
AOOHEHT 3000B'sI3aHUN CaMOCTIHHO Ta PETYJSAPHO, ajleé HE MEHIIE HDK OJWH pa3 Ha MICsIlb, MEPEBIPATH
HasBHICTH 3MiH Ta J0NOBHEHb YMOB JloroBopy. ®akToM MiATBEpKEHHS O3HAWOMIICHHS Ta MOTOJKEHHS 31
3MiHaMu yMOB JloroBopy € BHeceHHss AOOHEHTHOI IJIaTH 32 HACTYITHUI pO3paxyHKOBHUH Mepio (KaleHIapHUuN
Micstp). [lepeBipsaTu 3a nonomoroto OcobucToro kabiHety cran 6amaHcy BracHOro Ocob60BOT0O paxyHKYy.
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7.6.

7.7.

AOGoHeHT 3000B's3ye€Thcsi cBoedacHO orutaduyBatu [locmyrm Omeparopa, Ta JlogaTKoBHII KOHTEHT-CEPBIC
[TaptHepa (y pa3i 3amoBieHHs [l01aTKOBOTO KOHTEHT-CEPBICY).
[Tpu xopuctyBansi [Tociyroto/CepBicom AGOHEHTY 3a00POHSIETHCS:

7.7.1. BuxopucroBysatu [locmyry/CepBic B KOMEPIIHHUX HIJISAX, IUIIXOM ii IEpepoaKy TPETIM 0cobaM.
7.7.2. BuxopucroByBatu [Tocimyry/Cepgic ik cy0’€KT TOCIOJaprOBaHHS 3 BUPOOHUUYOIO METOIO.
7.7.3. IlepenmaBaTu ¥ po3minryBatu B Mepexi [HTepHET iH(pOpMaLito Ta mporpaMHe 3a0e3NnedyeHHs, 0 MiCTUTh

KOMIT'FOTEpPHI BipycH a0o 1HIII MIKiAJIUBI KOMIIOHEHTH.

7.7.4. BuxopucroByBatu [locimyry st MacoBOTO PO3CWIIAHHS HE 3alMUTYBaHUX aJpecaraMH MOBiIOMIICHb

KOMEPIIIHHOTO, ariTaliiHoTo Ta 1HIIOro XapakTepy (cmam).

7.7.5. be3 mo3Bony BIacHUKA BIJIMOBIAHUX MpaB TOCWJIATH, MyOJiKyBaTH, MepeAaBaTH, BiITBOPOBAaTH abo

MOIIMPIOBATH, 3a jgonomoroio [locimyru, nmporpamue 3abe3neueHHs abo 1HII MaTepiaau, MOBHICTIO, ab0
YaCTKOBO 3aXHILEHI aBTOPCHKUMHU, 200 1HIIUMH [TPABaMHU.

7.7.6. TIpoBoauTH po3CHUIIaHHS PEKIAMHUX, 1HOOPMAIIHHUX 1 THIIMX MaTepialiB IHIIUM KOPHCTYBauyaM MeEpPexi

[aTepHeT, KpiM BUNAJIKIB, KOJIU aJipecaTH 3T0/IHI OJiepKaTH 11l MaTepiaH.

7.7.7. BinmpaBisATd 3a JONOMOTOI0 Mepexi IHTepHer iH(oOpMallio, PO3MOBCIOKEHHS, BUKOPUCTAHHS Ta

BOJIOJIIHHS SIKOIO CYMEPEYUTh YHUHHOMY Y KpaiHCbKOMY a00 MI>XKHApOJIHOMY 3aKOHOIABCTBY.

7.7.8. BuxopucTtoByBaTu MepexXy [HTEpHET JUIsi HOMIUPEHHS MaTepialliB, 0 00pakaroTh JIIOACHKY T1IHICTD, IO

IpONaryTh HACHIBCTBO a00 €KCTpeMi3M, IO pPO3MAIOITh PAacoBy, HAIIOHAJIBHY abo pemiriiny
BOPOXKHEUY, IO MEPECliIyloTh XYJIraHChbKi Ta/abo Imaxpaiicbki i, marepianiB MmopHOrpadidyHOro
XapakTepy.

7.7.9. ®anbcudikysaru cBoro [P-anpecy, agpecu, BUKOPUCTOBYBaHI B 1HIIUX MEPEKEBUX MPOTOKOJIAX, a TAKOK

IHIIY TeXHIYHY iH(pOpMaILio pH Nepeaadi TaHuX y Mepexy [HTepHer.

7.7.10. BukopucToByBaTH HE ICHYIOYi 3BOPOTHI aJpecy MpU BiANpPaBlIEHHI €IEKTPOHHHUX JIMCTIB 32 BUHATKOM

BUMIAJIKIB, KOJM BHKOPHCTaHHS SKOTO-HEOYAb pecypcy Mepexi IaTepHeT y sBHI (opmi 103BOISE
AQHOHIMHICTb.

7.7.11. 3pilicHrOBaTH i1 3 METOIO 3MIHU HAJIAIITYBAaHHS 00JIafHaHHS a00 MporpaMHoOro 3abe3nedenHs Oneparopa

a0o 1H1I1 [ii, IKI MOXYTh BUKJIMKATH 3001 B iXHil poOOTI.

7.7.12. 3nilicHIOBaTH CIPOOM HECAHKIIIOHOBAHOTO JIOCTYIY JO PECypciB Mepexi [HTepHeT, mpoBeaeHHsS abo

y4acThb y clpo0ax HECaHKIIOHOBAHOTO JOCTYNY J0 MEpEeXeBOro OO0JIaJHAHHS IHIIMX KOPHUCTYBadiB,
MepekeBux arak, DDoS-atak, ckanyBaHb, niI00py NapoJiiB TOILIO.

7.7.13. BukopucToBYBaTH HaJaHMW KaHaJl JOCTYIy /0 Mepexi IHTtepHer juist po3mimieHHs cepBepiB PROXY,

VPN, noznu TOR Ta iH1mIuX cepBiciB i nepenadi Tpadiky CTOPOHHIX KOPUCTYBauiB Mepexi [HTepHerT.

7.7.14. Po3minryBaTi KoMepliiiHi web-caiiTi Ta cepBicH Ha pecypcax (IP-anpecax) mepexi Onepatopa.
7.7.15. OpranizoByBaTti myoniuni Wi-Fi 308U [uist HagaHHSI MacoBOTO JIOCTYILY /10 Mepexi [HTepHeT CTOpOHHIM

7.8.

7.9.

7.10.

8.1.

8.2.

8.3.

8.4.

8.5.

ocobam.
AOGOHEHT Ma€e IpaBoO Ha BUYEPIHY 1H(OPMALIiIO 00 3MICTY, IKOCTI, BAPTOCTI Ta MopAaKy HafgaHHs [lociyr Ta
Cepgicis Big Onepartopa, nepeBipartu 3a gornomoror Ocoductoro kabiHeTy cTaH 6anancy BiracHoro Ocob6oBoro
paxyHKY.
AOoOHeHT Mae mpaBo npu3ynuHUTH oTpuManHA [lociyru Bix Omepatopa, O0e3 HapaxyBaHHA 3a L€l TEpPMiH
AOGOHEHTHOI TI1aTH, He OUIbIlIe TBOX pa3iB Ha KaJleHAApHUH PiK, Ta HE YacTillle OJHOro paszy Ha 60 KaneHIapHUX
IHIB, CTPOKOM, SIKUH HE MEPeBUIIYE OAWH KaJeHJIApHUHN MiCsllb, 32 YMOBH IO3UTHBHOTO OAllaHCY PaxyHKY
AOoHeHTa.
AOGOHEeHT Mae iHII MTpaBa nepeadavyeHi YMHHUM 3aKOHOJIABCTBOM Y KpaiHU.
8. IIpaBa ta 060B'si3ku Oneparopa.
Omnepatop 3000B'A3y€Thcs 3 AaTH yKJIagaHHs 1boro Jloropopy HanaBatu A6onenty [locmyru/CepBicu 3a yMOBU
HassBHOCTI Ha OCO00BOMY paxyHKY IMO3UTHBHOTO OaslaHCy.
Omnepartop 3000B's13yeThcsl HafgaTu AOOHEHTY TuHaMiuHy npuBatHy IP-anpecy (private IP address) mporsirom
ycboro yacy HamaHHs [locmyrn.
[Tpu HassBHOCTI TEXHIYHOI MOKIIMBOCTI, Ta 32 OKPEMHUM ITMCbMOBHM 3aMOBJICHHSIM AOOHEHTA, MiCIs OTPUMAHHS
ABancy, Oneparop Hagae ctatuuHy IP-ampecy 3 ypaxyBanHsMm 1. 8.1. mporo dorosopy. IlinrBepmxeHHs
HajaHHs cratuuHoi [P-anpecu e ii BizoOpaxxkenHs B OcoOuctomy kabineti AGOHeHTa.
[TepenaBatu inTepHeT-Tpadik AOGoHeHTa 10 Mepexi IHTepHer. IlIBUaKICTE TIepemadi HE € rapaHTOBAHOIO Ta
3aJIeKUTh BiJl HABAaHTAXXEHHS HA MEPEXY, JOCTYIHICTh pecypciB [HTepHET ToII0, ajie He MOKe OyTH MEHILOO,
HDK MiHIMaJIbHAa TapaHTOBaHa IIBUAKICTh Mepeaayvl TaHuX.
3a ymoBu noropxeHHs CTopoHamMu Ta/abo y BUMAIKY, AKIIO 1€ nependadeno Tapuduum miaanom, Oneparop
Hajgae AOoHeHTy JlOoIaTKOBI MOCTYrH, TEXHIYHI 3acoOu, 1O 03BOJISATH AOOHEHTY 3a JOTOMOTOI0 IIHX
TEXHIYHHX 3aC001B OTPUMYBATH JIOCTYII JIO PECYPCiB Ta MOXKJIMBOCTEN Mepexi [HTepHerT.
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8.6. Omepartop 3000B's13aHMi1 HajaBaTH AOOHEHTY B €JIEKTPOHHIM (OpMi, B PEKHUMI PEaTbHOTO Yacy JOCTYII JI0
cratucTHyHOi iH(popMmalii npo cran Horo OcoboBoro paxyHky Ha web-cTopinmi Ocobucroro kabiHeTy
AboHeHTa.

8.7. Omeparop 3000B's13aHMI1 PO3MIIIYBaTH HAa BIACHOMY CaiTi akTyaibHy iHpOpMallio, ska HeoOxigHa AGOHEHTY
s onepkanus [locnyru (angpecu 30H HaganHs [locnyr, ymoBu Hapanus [locnyr, Tapudu, nepenik Ta ckian
JlonaTKOBUX KOHTEHT-CEPBiCiB, HOBUHH, Y TOMY YMCIIi TIOBIJOMJICHHS IPO 3MiHY Ta/ab0 TOTIOBHEHHS YMOB ITi€l
[Ty6miunoi odepru, mpo 3miny Tapudis Ha HagaBani [Tocayru Ta 3MiHu nepesiky qoctymnHoro Konrenry).

8.8. Onepartop 3000B's3aHUI BXXHUBATH 3arajlbHONPUUHSITI TEXHIYHI W OpraHi3aiiiiHi 3aXxoau ajs 3a0e3MeveHHS
KoHpiaeHIIHOCTI 1HpOpMaIii, ofep)KyBaHOi abo BimnpaBiaeHoi AOoHeHTOM. JlocTym TpeTix oci6 1o
iHpopmaii, ogepkyBaHoi a00 BinmpaBieHoi AGOHEHTOM, 3a0€3MeUy€eThCSl BAHATKOBO BiJIOBITHO 10 YAHHOTO
3aKOHOJaBCTBA Y KpaiHH.

8.9. Omeparop 3000B's13aHMI 3a0e3MeuyBaTH KOH(DIEHIIHHICTH 001iKOBOT iH(popMarii AGOHEHTa.

8.10. Omeparop 3000B's3aHUl 3a0€3MEUNTH SKICTh HagaHHA llocmyrm B Mekax Mepexi Iepefadi JaHuX
Omneparopa BiAMOBIHO 10 BUMOT YUHHUX HOPMATUBHUX JOKYMEHTIB.

8.11. Omepatop Mae nMpaBo B OJIHOCTOPOHHBOMY MOPSIKY BHOCHTH 3MiHU i1 JONOBHEHHSI B Oy/Ab-sIKi MyHKTH IIi€T
[Ty6miuHOi odeptH, a Takox 3MmiHIOBaTH Tapudu Ha Hagasani [locmyru ta CepBicu, 3MiHIOBAaTH, 32 YMOBHU
TEeXHIYHOT HeoOXiAHOCTI, HafgaHi AOOHEHTy MepexeBi pekBi3uTH — I[P-ampecy, Macku miaMepex, ILIIO3H,
aJipec Ta IMEHA CEpBEPIB Ta MEPEIKEBHUX CEPBICIB, JIOTIHU Ta MApOJIi, TOIIO, 3 MOMEPEIHIM MOBIIOMICHHIM
AbonenTa yepe3 CailT onepaTopa abo eleKTpoHHY nomTy, a00 SMS — noBiIoMIIEHHSIM, 200 MOBIIOMIICHHSM
gyepe3 Ocobuctuii kabiHeT He MeHII HiX 3a 10 (7ecATs) KaleHOapHUX IHIB A0 AaTH HAaOpaHHA 3MiHAMHU
yuHHOCTI. Onepatop i AGOHEHT BU3HAIOTh IOPUIMYHY YMHHICTh 3a3HAYEHUX Y I[bOMY ITYHKTI [TOB1IOMJICHb.

8.12. Omeparop Mae mpaBo B MPHUMYCOBOMY IOPSIKY NPUMUHUTH HajgaHHa [locayr AOGOHEHTY y BHIAAKY
nopyuieHHss AOOHEHTOM IOJIOKEeHb MYHKTY 7.7. mporo IlyOGmiyHOro 1noroBopy a TakoXX Yy BHIAQJAKY
HA/IXO/DKEHHS BiJl MPAaBOOXOPOHHUX OpraHiB O(QimiHHUX IOBIOMIIEHb NPO MPOTHIPABHE BHUKOPHUCTAHHS
AGOHEHTOM JI0CTYIy 10 Mepexi IHTepHeT.

8.13. Omepatop Mae mpaBo 3 METOI PEMOHTY OONAIHAHHS ¥ JIHIA 3B'SA3Ky, TEXHIYHOTO OOCITyrOBYBAaHHS
yCTaTKyBaHHs 1 loro MoJepHizallii, BKIIOYaOYM 3MIHY CXeM MapuipyTusauii Tpadiky B rio0albHy MEpexy
[aTepHeT, y HEOOXITHMX BMIAAKaX MPOBOAMTH IJIAHOBI NPO(IIAKTUYHI (3 MOMEpPEeNHIM IOBIIOMIIEHHSIM
AOGOHeHTa, HUIAXOM pO3MillleHHs iH¢opMalii Mpo IUIaHOBAaHY JAaTy, Yac 1 TPUBANICTh NEPEpBU Ha CaMTI
Omneparopa Ta/abo Ocobucromy kaOiHeTy AOOHEHTa) M IMO3aIlUIaHOBI aBapiiiHI NEpepBH 3 MOBHUM abo
YacTKOBUM oOMexeHHsAM y HajaanHl Ilocmyru. IlpoBeneHHs TE€XHIYHOrO OOCIYyroBYBaHHS W PEMOHTY 3a
HasIBHOCT1 MOXKJIUBOCTI 3]1IHCHIOETHCS OnepaTopoM y TOAMHHM HAaIMEHIIIOT0 HaBaHTAXEHHSI HA MEPEXKY Ta He
MO3K€ CTAaHOBHUTH Ounbine 36 (TPUALATH MIICTh) TOAUH MPOTATOM KalleHAapHOTo Micsist. Yac Takoi mepepBu He
BBAXKAETHCS MepepBoro B HagaHH1 [lociayru Ta omnauyeTbcsi AOOHEHTOM.

8.14. 'V Bumajxy BUHUKHEHHS aBapiiiHoi HepocTynmHoCTi [Tociyru, AGOHEHT MOBIJOMIISIE PO 1€ MPEACTaBHUKIB
Texnuiynoi miarpumku OrepaTopa 3a HOMEPOM TesneGoHy abo 3a eIEKTPOHHOKO aJPecor0, PO3MIIICHOK Ha
Caiiti oneparopa. CTpok moHOBJIEHHs AocTymHOCTI [locayru ckinanae He Oinbiiie Hixk 72 (CIMAECAT J1B1) TOJIUHU.

8.15. Omeparop Mae mpaBo BiIKIIOUYATH cTraTHuHy [P-anpecy y Bumaaky, skmo AOGOHEHTOM HE OILUIaYy€ThCS
AoGoHeHTHa tuata Oinbiie Hixk 90 AHIB.

8.16. VY pa3si 3akiHYeHHS TepMiHy, siKui Bkazanuil y n1.8.15. JloroBopy, AGoHeHT He orutatuB [lociyry, craTnaHa
IP-anpeca BiakioyaeTscst i AGOHEHT y MallOyTHbOMY HEe MOK€ CKOpHCTaTHUCs wi€lo x [P-anpecoro.

8.17. Orpumanns HOBOI cTatnyHOi [P-anpecu perymroerbes 11.8.3. Jlorosopy.

8.18. BiamoBinHO 10 MiXHAPOAHOI MPaKTUKU, OTiepaTop 3auIIae 3a co060k0 MpaBo 6€3 OyIb-IKOTO MOBIIOMIICHHS
AOGoHeHTa BBOJUTH Ty abo0 iHIIY ¢uibTpalio abo GJIOKYyBaHHS aIpecCHOIO MPOCTOPY W MPUIUHATH JOCTYII
AGoHeHTa 10 TUX abo 1HIIUX 00'€KTiB, iIH(pOpPMALIHHUX pecypciB 1 mocayr Mepexi [nTepHer (anpec, Mepex,
cepBepiB, TeNeKOH(PEPEHIIIH, CIUCKIB PO3CUIaHHSA W T.M.) K B YKpaiHi, Tak 1 3a KopmoHOM. OOMEKeHHs
JOCTYIy BBOJATHCS Y BUMAJIKY, SKIIO MPAaKTUKA eKCIUTyaTallii BiIMOBIIHUX PECYPCIB MOPYIY€E 3aKOHOJABCTBO
VYkpainu, 3aralbHONPUHHATI HOPMH BUKOPUCTaHHA Mepexi [HTepHeT. OOMeKeHHsI JOCTYIY CTOCY€EThHCS TIITBKU
azipecarlii (I0CTyIHOCTI) 1 HE O3HaYa€ MOPYIICHHs KOH]ineHIiiHOCTI iH(popMaii AGOHEHTa.

8.19. Omeparop Mae mpaBo B MOPSAKY 1 Ha yMOBaxX mMepen0ayeHUX YMHHHM 3aKOHOJIABCTBOM Y KpaiHH,
MPOCIIIKOBYBATH 1H(OpPMAILiIO, 110 MPUIMAETHCS Ta OTPUMYEThCA B Mpoleci kopuctyBaHHs Ilocayroio i
pO3KpuBaTH Oyab-sKi BIJOMOCTI, SIKIIIO I1¢ HEOOXITHO, 32 BUMOTaMH YITOBHOBKEHUX JCP)KaBHUX OpPraHiB, a
TaKOX JUUIsl HopManbHOro QyHKIioHyBaHHs [locimyru abo 3axucty Oneparopa if iHInx AGOHEHTIB, SKIIO € HE
CYNEpPEUUTh BIAMOBIJHUM KOHCTUTYLIHHUM IIpaBaM I'POMaJIsIH Ta YNUHHOMY 3aKOHOJABCTBY YKpaiHU.

8.20. VYmoBu mnporo [loroBopy mnepemnbadaroTh MOXIUBICTH 3MiHH CropoHm Omneparopa 0e3 MOmepeaHbOro
nmoBiloMiIeHHsT AGOHeHTa B po3yMiHHI 4. 1 c1. 516 IluBiasHOTO KOMEKCY YKpaiHH, MpU IBOMY iHIII YMOBH
[Ty6niunoi odepTu 3amumaroThesi 0€3 3MiH Ta 1€ HE BIUIMHE HA SKICTh, KUTBKICTh Ta I[IHY 3aMOBIIEHUX
AoGonenTom I[locmyr.
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8.21. Omepatop 3000B's13yeThcsi HamaBath [loCHyrw 3TiIHO HACTYMHUX 3HAY€Hb TMOKA3HHKIB SKOCTI (MpH
POBOIOBOMY 3’€THAHHS Oe3 BukopucTanus Wi-Fi):

8.21.1. MinimMasibHa rapaHToBaHa MBHUAKICTE: 1 MOiT/c (MiHIMaIbHA HOPMOBAHA MBHUJIKICTB)
8.21.2. Bincotoxk makeTiB: <1%;
8.21.3. Yac 3arpumku (dac repegadi B oJuH 0ik) 1yt mocayr [aTepuer: <300 mc;

9. Ilopsiiok po3paxyHKiB.

9.1. Joctyn A6onenty ao Ilocinyru/Cepsicy HanaeThest OniepaTopoM Ha yMOBaX NMEPEIIaTH 0 OCTAHHbOIO YKCIa
MiCSIIs, 110 Tepeaye 3BITHOMY MicsIli0, B skoMy Hanaetbes [locmyra/Cepsic, 100 %-01 AGOHEHTCHKOI MIaTu
3a MOBHUM KajieHaapHuil Micsip [locayru/Cepgicy Ta Jmie npu nmo3uTuBHOMY OanaHci Oco00BOTO paxyHKY
AOoHeHTa.

9.2. AGOHEHT TOTOUKYEThCA 3 THM, Mo OrepaTop CBOIMH TEXHIYHMMH 3aC00aMH 3IMCHIOE KOHTPOJb CTaHy
Ocob6oBoro paxyHky AGOHEHTa.

9.3. Omnara 3a Ilocmyru/CepBicu mpoBaauThCs BiANMOBiAHO A0 mirounx TapudiB Oneparopa HUISIXOM CHHCaHHS
kowTiB 3 OcoboBoro paxynky AOoHeHTa. Y Bumaaky oTpumanHs AGonentoMm Ilociyr/CepsiciB HEmOBHHI
Micslb, BapTicTh [Tociyr/CepBiciB He epepaxoByeEThCS.

9.4. Tapudwu na [locmyru/Cepsicu, BcraHOBIeHI OmnepaTopoM, BKIIOYaOTh 00OB’SI3KOBI MOJATKU Ta 300pH, IO
JII0Th Ha TepUTOpii YKpaiHu.

9.5. IpaBuna tapudikamnii Bu3Ha4a0Thcss OmepaTopoM caMOCTIHHO.

9.6. Omnara 3a I[Tocmyru/Cepsicu 3aiiicHioeTbest mo Tapudax, mo AitoTe Ha MoMeHT HagaHHs [locoyr/Cepaicis.
Omutara 3a orpumanss [Tlocoyr/CepgiciB 03Hauae, o AOOHEHT 3HA€ Ta MOTOKYeThes 3 Tapudamu Oneparopa.

10. Ipununenns gocrymy a0 Hocayru.

10.1. 3 w™momeHTy yTBOpeHHs Big'emHOro Oamancy Ha OcoboBomy paxyHKy AOOHEHTa, IOCTyNl JIO
[Tocmyr/CepgiciB 6€3 MonepeaHbOro MonepeKeHHs: aBBTOMAaTUYHO CKOPOUYETHCS i MOXKe OyTH BiTHOBIICHUIN
TIBKH Micis monoBHeHHss OcoboBoro paxyHky. Omeparop Mae mpaBo HajgaTH AOOHEHTY 10 3 (Tpbox) 1i0
kopuctyBaHHsi [locnmyroio mpu Big’eMHOoMy Oananci Ha Oco00BOMY paxyHKY [Jsi HaJaHHS MOMJIMBOCTI
AOoHEHTY BHECTH AOOHEHTHY ILIaTy.

10.2. Omeparop Mae npaBo npunuHUTU JocTyn AGoHeHTa a0 [locmyr/CepsiciB, K0 AGOHEHT 3anmydeHuil abo
Oepe ywactb y Aisax, ki OmnepaTop OOIPYHTOBaHO BBa)ka€ TaKMMH, L0 IMOPYIIYIOTh NpaBWia W HOPMHU
kopuctyBanHs [Tocayramu/CepBicamu, BUKIaieH1 B JilcHii [1yOniuniit odepti, a00 TaKMMHU 110 MOPYLIYIOTh
BUMOTH YHHHOTO 3aKOHO/IaBCTBA Y KpaiHHU.

10.3. IIpu npunuuenHi nocrymny 1o [Tocmyr/CepgiciB BHACHiA0K MOpYyIIeHHS AOGOHEHTOM MpPaBUJI KOPUCTYBAHHS
[Tocnyroto/CepBicom, BukiIafeHux B myHkrax 7.1. - 7.7. nmiiicHoi IlyGmiunHoi odepTu, HEBUKOpHCTaHUMN
3aJMIIOK KOITiB Ha Oco0oBoMy paxyHKy AOOHEHTa BiAIIKOJYBaHHIO a00 TMOBEpHEHHIO AOOHEHTY He
TTJIJISITAE.

10.4. TIpu nmpunuuenHi goctymny Ao Ilocmyr/CepgiciB OniepaTop He Hece BiANOBIIAIbHOCTI 32 MOBIIOMIICHHS a00
HETIOBIIOMJICHHSI OYyIb-sKMX TpeTiX ocid mpo mo30aBieHHs AOoneHTa goctyny 1o Ilocmyr/CepsiciB Ta 3a
MOJKJIMBI HACIIJIKH, III0 MOXYTh BUHUKHYTH B PE3YJIbTaTi TAKOTO MONEpEeIKEHHs a00 HOro BiZICyTHOCTI.

10.5. Koxna 3i CTopiH Ma€ mpaBo B OJJHOCTOPOHHBOMY ITOPSIIKY po3ipBaTy 1eit JloroBip 3a yMOBH HOTIEPEKEHHS
inmmoi Ctoponu 3a 30 KaleHJapHUX THIB 10 IaTH TaKOTO PO3ipBaHHs Ta BiICYTHOCTI 3a00prOBaHOCTI 3a HAAaH1
[Tocnmyru/Cepgicu. k1o Ha MOMEHT po3ipBaHHS JOTOBIPHUX BiHOCHH Ha Oco0oBOMY paxyHKy AOOHEHTa €
3QJIMIIOK KOINTIB, TO Ha IMJACTaBi IMHUCHMOBOI 3asBH, 3aCBIIUEHOI OCOOMCTHUM migmucoM AOOHEHTa, TaKHi
3aJUIIOK BUIUIauyeTbess AOOHEHTY npotsaroMm 30 (TpUALSITH) THIB 3 MOMEHTY po3risay OmnepaTopoM AaHOTO
3BEpHEHHS.

10.6. VY pa3si Bukopucranas A6oHerToM [Tocayr/CepBiciB 3 METOO ITyOIIYHOTO ITOKa3y a00 B KOMEPIIIHHUX ILIAX
et Jloroip aBTOMaTH4HO PO3PUBAETHCS 3 IATH BUSIBIICHHS TAKOTO MOPYIIEHHS 0€3 Oy/1b-5IKOr0 MOBIJOMJIECHHS
AbGoHeHTa. AGOHEHT MOTrOJKYETHCS, 110 Y bOMY BHUMAJKY J0 HbOT'O MOXYTh OYTH 3asiBIEHI BUMOTH I110/10
BIJIIIKOAYBaHHsS 30MTKIB, SIKi BiH 3000B’s3aHMI 3a/I0BOJILHUTH Y MOBHOMY 00Cs31, y CTPOKM IO OyAyTh
3a3Ha4YeHi JOJATKOBO.

10.7. Y Bunanky BUHMKHEHHS TeXHIYHOI HeMOIMBOCTI HagaHHs [lociayru/Cepaicy, SIKy CIpHUUHIIIN Jii TPETiX
0ci0, JIoroBip BBaKAETHCS pO3IpPBAHKUM 3 IJaTH BUHUKHEHHS TaKO1 00CTaBUHU, TTOBEPHEHHS 3AJIMIIKY KOIITIB Ha
0c000BOMY paxyHKy AOOHEHTa 3JIHCHIOETHCS y MOPSAAKY, BU3HaueHoMy Yy nyHKTiI 10.5 mporo [lorosopy.
[Toctavaneauk EKIT mpukiagae BCiX MOXKIMBHUX 3YCHIJIb JIJIsl TIOBIJOMJICHHS AOOHEHTA MPO HACTAHHS TOJIH,
BUKJIQJICHUX Y 1IbOMY ITYHKTI, aje He Hece BIAMOBINATBHOCTI 3a HE OTpPUMaHHA AOOHEHTOM IOBIJOMJICHb 3
HezanexxHux Bix [Toctavansanka EKM nipuanH.

11. BupimeHHs cynepe4ox.

11.1. Cynepeuku 1 po30DKHOCTI, 110 BUHUKIW 3 1boro JloroBopy abo moB’s3aHi 3 HUM, CTOPOHH MOBHUHHI

HaMaraTHCh BUPILIUTH HIJISIXOM IIEPETOBOPIB 1 KOHCYJIBTAIIIH.
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11.2. 'V Bunaaxy HEMOKJIMBOCTI BUPIIIICHHS CyMEPEYKH 3rigHO 3 m.11.1. IpOTATroM 0HOTO KaJeHAAPHOTO MICSIIS
cylepeuka mepeqacTbesi Ha po3riisi B ['ocriomapchbkuil cy/l 3a Miclle3HAXOKEHHSM BiIMOBIa4a, BiAMOBITHO
710 JIII0YOTr0 3aKOHOAABCTBA Y KpaiHU.

12. BinnoBinanabHicTh cTopin. @opc-mazkop.

12.1. CropoHu BiANOBIIaIOTh 32 HEBUKOHAHHS a00 HEHAJE)KHE BHMKOHAHHS CBOiX 3000B'3aHb BIATOBIAHO 0
YMHHOTO 3aKOHOJIAaBCTBA Y KpaiHH.

12.2.  Omneparop He Hece BiANOBIJaAIBHOCTI:

12.2.1. 3a indopmaniro, mopaau, mporpamue 3abe3rnedeHHs, caMOCTIHHO OTpuMaHi AGOHEHTOM uepe3 MEpexy
IaTepuer Ta/abo kabenpHE TeneOauYeHH;

12.2.2. 3a 6ynp-ski BUTpaTH a00 30MTOK, AKi IpAMO a00 1MOOIYHO BUHUKIIM B PE3yIbTaTi CAMOCTIHHOTO Ofep KaHHS
AOonenTOoM 1HpOpMaIlii it mocayr yepe3 mepexy IHTepHeTr Ta/abo KabenbHe TenebaueHHs;

12.2.3. 3a 30MTOK, 1[0 BUHHUK Y€pe3 HECAHKI[IOHOBAHUI TOCTYI TPETiX 0Ci0 10 pecypciB AGOHEHTa;

12.2.4. 3a 30uTOK, HaHeceHU AOOHEHTY B pe3yJabTaTi Mii MporpaMHUX MPOIYKTIB, OTpUMaHUX AOOHEHTOM 3a
porniomoroto Iociyru;

12.2.5. 3a npsimuii a00 HenpsiMUiA 30UTOK, 3aMOiTHUN AOGOHEHTY B pe3yJIbTaTi BUKOPUCTaHHS a00 HEMOMIIUBOCTI
BUKopucTanHs [locnyru;

12.2.6. 3a pusuku, NoB's13aHl 3 30epexeHHsAM KOH]iAeHIIIHOT iHpopMallii, 10 3HAXOAUTHCSA Ha 00JIaTHAHHI
AOoHeHTa, Ta 3a Ipale3JaTHICTh caMOTo 00JIaAHAHHSI.

12.2.7.3a sxicte [locmyru - y Bumaakax BUKOPHUCTaHHA AOOHEHTOM HecepTH(IKOBAHOTO YCTATKyBaHHS,
IPOTPAMHOTO 3a0€3MEeUeHHs], a TAaKOXX NMPH HENPaBIWJILHOMY HAaJalITyBaHHI AOOHEHTOM HPOTPAMHOTO
3a0e3MeyYeHHs 1 yCTaTKyBaHHS,

12.2.8. OnepaTop He Hece BiANOBITAIBHOCTI 3a HeoTpuMaHHS AOoHeHTOM [locnmyr abo X sIKiCTh y BHIaAKax
MOUIKO/PKEHH AOOHEHTCHKOTO BiArally’keHHs Ta/abo obnmagHaHHs (TeneBi3iiiHOro mpuiiMaya, MojeMa,
KoMITIOTepa) AOOHEHTa, a TAaKOXK Y BUNAJAKAX HIKIJIMBOTO BIUIMBY IEpeIaBaIbHUX (BUIIPOMIHIOIOUHX )
MPUCTPOIB, 110 BUKOPHUCTOBYIOTHCS 0€3 OTpHUMaHHS 3roAH Ha iX BUKOpucTaHHs [lep)kaBHOI iHCHEKIT 3
€JIEKTPO3B ’S3KY; HEBIAMOBITHOCTI TEXHIYHUX XapaKTEPUCTUK AOOHEHTCHKOTO BiJTATY)KEHHS BHMOTaM
Omneparopa, a TaKoX y pasi, AKII0 poOOTH 3 MIAKIIOYEHHS AOOHEHTCHKOTO BiJIray>KeHHs OyIM BUKOHAH1
AOOHEHTOM CaMOCTIHHO;

12.2.9. Onepatop Hece MmarepiajibHy BiANOBIAANBHICTH 3a AKicTh HagaHux [locmyr. KommeHncamist mperensiit
3/11MCHIOEThCA Yy BUMAJIKy Oe3micTaBHOrO mpunuHeHHs HagaHHs [lociyr OneparopoM Ta 3a NMCbMOBOI
3as1B1 AOOHEHTA 3a TEpPMiH, 1110 HE MIEPEBUIILY€E OAMH PO3PAXYHKOBHH MepioJl, IUIIXOM HaJaHHI AOOHEHTY
3HIKKHM B HACTYITHOMY po3paxyHKoBoMYy mepioai. CyMa 3HMKKH BIANOBIIAE KUIBKOCTI IHIB, B SIK1 IOCTYII
1o xopuctyBaHHs [locayr 6yB 6e3miICTaBHO IPUNMHEHUH, TOMHOKEHHI Ha CepeiHb01000BY AGOHEHTHY
maty (momicsiuHa AOGOHEHTHa TjIaTa Mo/ijieHa Ha KITBKICTh JAHIB Y BIATIOBITHOMY MICSII1).

12.2.10. [Tocmyru HagAIOTHCS B TOMY BUTJISIL, B SKOMY BOHH JOCTYITHI HA MOMEHT HaJaHH, 0e3 IKuX-HeOyIb
npsiMux 1 (abo) mocepenHiX TrapaHTii, ToOTO omepaTop He rapantye, mo Ilociayru OyayTe HajgaHi
6e3nepepBHO 1 (a00) 6e3 MOMMIIOK 3a MexaMmu KoHTpoisito Onepartopa. byap-ska iHpopmauis 1 (a6o)
nopaau, HajaHi A6oneHTy OnepaTopoM, HE MOXKYTh pO3IJIsAaTHCs K rapaHTii. Oneparop AoKJIagae BCl
PO3YMHI 3yCHILIA 1 3/IIHCHIOE BC1 MOXJINBI 3aX0/H 3 METOIO HEIOMYIEHHS 3aTPUMOK, TIOMUJIOK 1 1epe0oiB
npu HajgaHHi [lociyr, a Takok iX YCYHEHHS B PO3YMHI1 CTPOKH.

12.2.11. 3a HOpMaJIbHE (PYHKI[IOHYBaHHS 1 IOCTYIHICTh OKPEMHX CETMEHTIB Mepexi [HTepHeT;

12.2.12. 3a YacTKOBe a00 IOBHE IOIIKOKEHHS KaOelao 4u 00JaJHaHHS, IO 3HAXOIAThCS I103a MEKCIO
BiimoBigansHOCTI Oneparopa.

12.2.13. 3a HeoTpuMmaHHs AOGoneHToMm [lociyru/Cepsicy abo orpumannsa [locmyru/CepBicy HeHaeXHOT

SKOCTI y BUIIAJIKY:
12.2.13.1. BiacyTtHOCTi y AGoHEHTa 3a0e3nedeHHs noctyny 1o EKM Oneparopa;
12.2.13.2. momkoaKkeHoro (HECIIPAaBHOTO) Ta/ab0 HEBIMOBIAHOTO 00MaAHaHH AOOHEHTA;
12.2.13.3.  sxmio BiACYTHICTH (a00 HeHaNexkHa sAKicTh) goctymy A0 EKII € pe3ynpTaTroM mopymeHHs 3 00Ky
AOGOHEHTa IpaBUJI KOPUCTYBAHHS 00JIaAHaHHSAM AOOHEHTA.
12.2.13.4. HecankuioHOBaHOTO BTpy4daHHs AOoHeHTa y pooory EKM Omneparopa ab6o momkomkenas EKM
Omneparopa TpeTiMu 0COOaMH.

12.2.14 Tlocrauansuuk EKII He Hece matepianbHOI BiAMOBIAAIBHOCTI 3a AKicTh [locmyr/CepgiciB 1 mepepBy y ix
HaJaHHI y BUMaakax npuduH Ha siki [locrawansuuk EKII He mMae 3MOrM BITMBATH, Taki SK MEPEPBU Y
eJIeKTporocTayanHi Ha obnagHaHHi OmnepaTopa, MOMKOMKEeHHS KabemiB Omneparopa, iHII aBapiiHi Ta
HerepenOavyBaHi CUTYaIlii.

12.3.  Omneparop HE rapaHTye:

12.3.1. MmoxxnuBicTh iH(pOpManiiHOro 0OMiHY 3 THMM By3JlaMH a00 cepBepaMu, sIKi THMYacoBO abo0 MOCTIHHO
HEeJ0CTYITHI yepe3 Mepexy IHTepHer Ta/abo KabenpHe TenebaueHHs;
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12.3.2. abcomtoTHy Oe3nepebiitHicTh goctyny 1o Ilociyrun abo MakcumanbHy 3asBJIE€HY MIBUAKICTH TOCTYITY J0
[Tocayru y mikoBi TOAWHU HaBaHTaKEHHS MEPEXKi;
12.3.3. BcTaHOBJICHHS 3'€THAHHSA 3 MEPEkKEI0 [HTepHET Ha MAaKCUMaJTbHO MOJKJIUBIH IIBHUAKOCTI.

12.4. TlnanoBi npo¢imakTuyHi i mo3anjaaHoBi nepepsu A0 36 (TPUALSATH MIICTh) TOJUH Ha MICSIIb BXOAATH Y CKJIa]
ITocayru OnepaTopa Ta He IPU3BOASATH 10 3MEHILICHHsI AGOHIUIATH.

12.5. AOGOHEHT MOBHICTIO BiINOBiJAIBHUI 3a 30epiraHHs MEpPCOHATBPHUX 1 OOJIKOBUX IaHUX, Ta HECE BCIO
BIJIIIOBIJAJIBHICTD 3a 30UTKH, 1II0 MOXKYTh BUHUKHYTH 4epe3 IXHE HECAHKI[IOHOBAHE BUKOPUCTAHHS.

12.6. CropoHu 3BUIBHAIOTHCS BiJ] BIAOBIAAIBHOCTI 32 HEBUKOHAHHS a00 HEHale)KHE BUKOHAHHS 3000B's13aHb 32
JIOTOBOPOM Ha 4ac Jii o0cTaBuH HenepeOopHOoi cuiu (popc-mMaxop). [1ix HenepeOOPHOIO CHUIIO0 PO3YMIFOThHCS
Ha/I3BUYAiiHI i HEBIJBOPOTHI 3a JaHUX yYMOB OOCTAaBHMHH, IO IEPEUIKOHKAIOTh BUKOHAHHIO CTOPOHAMH
3000B's13aHb 3a JloroBopom. [lo HMX HanmexaTh CTUXiWHI sBHINA (3€MJIETPYC, MOBiHL 1 T.I.), OOCTaBUHU
IPOMAJICHKOTO JKUTTS (BOEHHI i1, HAI3BUYAWHUIN CTaH, BETMKOMACINTaOHI CTpaiiku, emijemii Toio), 3a00poHH1
MipHY YIOBHOBaXEHUX JIEP>)KaBHUX OpraHiB (3a00poHa IepeBe3eHb, 3a00pOHa TOPTIBIII B MOPSAAKY MI)KHAPOTHUX
CaHKI[I{, BAIFOTHI OOMEXEHHS TOIIO), & TAKOK BUKPAJCHHS YU MOIIKOKEHHS 3JIOBMUCHUKAMH JIHIMHUX Ta
CTaHUIHHUX cropyA. [IpoTsArom 1iporo yacy CTOpOHM He MarOTh B3a€EMHUX MPETEH311 1 KOXKHA 31 CTOPIH IpUiMae
Ha cebe CBill pU3MK HACHIIKIB (hOPC-MaKOPHUX OOCTABHH.

12.7.  AOGoHeHT po3yMmie 1 moromkyerbes, o Omneparop Ta [lapTHep He HeCcyTh BIANOBINANBHOCTI Ta HE JAIOTh
KOJHHX TapaHTiil Ta/abo 3ameBHEHB 11010 HATOBHEHHS Ta 3MicT KOHTEHTY, SIKMif Haa€ThCsl “‘B TOMY BHTJISII,
B SIKOMY BiH icHY€” (TOOTO AGOHEHT OTPUMYE MOCIYTY B 00CS31 Ta SKOCTI, 110 ICHY€ HA MOMEHT JOCTYIY /10
Cepgicy, 3 Oyap-sIKUMH HEIOJIIKaMHU Ta NepeBaraMu, ki iCHyBaJIi HAa MOMEHT HaJaHHS MOCIYrH 0e3 KOJIHUX
rapaHTii momao skocTi Ta 06cariB Cepaicy 31 ctoponu Oneparopa ta [laptHepa).

12.8. AOGOHEHT pO3yMie€ 1 MOTOKYETHCS 3 THM, 10 OYyAb-Ki Telenporpamu / Tenenepeaadi / Tenekananu / TBOpH,
110 BXOATh 10 CepBicy MOXKYTh OyTH BHIaJIeH], 3aMiHEH1 a00 MepeMiIIeHi, a TAKOX, 110 TeJIeKaHaIl BKIIFOUEH]
1o CepBicy MOXKYTb TPOBOJIUTH PO ITAKTUYHI Ta BiTHOBIIOBAIBHI POOOTH, IPOTITOM SIKUX JOCTYII 10 TAKUX
TeJIEKaHAJIIB € 00OMeXeHUM (0e3 mornepeKeHHs Ta 03 OToHKeHHS 3 AGOHEHTOM).

12.9. Omeparop Ta IlapTHEep HEe HECyTh BiNMOBINANBHICTH 32 BiMNOBiMHICTE CepBicy HiIKOM a00 HOro 4acTHH
O4iKyBaHHSAM AOOHEHTa, NpUITMHEHHs JocTyny AGoneHTa 10 CepBicy, 30epexeHHs JioriHa 1 mapoist AOOHEHTa,
30UTKH, SIKI BAHUKIN y AOOHEHTA Yepe3 TeXHIYH1 3001 anapaTHOro ado MporpaMHOro 3a0e3MeueHHs.

12.10. [insa 3aGe3neueHHs Oe3neku B Mepexi abo MpHU OTPUMaHHI CKapr BiA iHIIMX AOOHEHTIB, AOOHEHT HaJae
npaBo Oneparopy NepeBipsATH JaHi, 0 OTPUMYIOThCS/TIEpecuIaloTbcsi AOOHEHTOM, MpU IIbOMY OTpPUMaHa
iHpopMallis HE MOXKe IepeAaBaTucsi TpeTiM ocobaM, 3a BHKIIOYEHHSM BHUIAJKIB, BCTaHOBJIECHUX
3aKOHOJIAaBCTBOM.

13. IIpukinueBi Mo10KeHHS.

13.1. AOGOHEHT miATBEPKYE, IO BiH € TOBHOJIITHHOIO Ta JII€3TATHOIO 0COOOK0 Ta yKIIafaroun ek Jlorosip BiH He
MOpYUIY€E MpaBa 1HIINX 0Ci0.

13.2.  Omeparop rapantye AGOHEHTY, II0 Y HHOTO € JIOCTATHBO PECYPCIB (B TOMY YKCIIi TPYIOBHX) JUISI TIOBHOTO i
CBO€YACHOT'O BUKOHAHHS CBOiX JIOTOBIPHUX 3000B'13aHb.

13.3. Omeparop mpu miIKITIOYESHH] HE TPOBOANTH ieHTH(DiIKAIiI0 aD0OHEHTa, HEe TIOTpeOye HalaHHS MEPCOHATTHBHIX
TaHuX y po3yMiHHI 3akoHy Ykpainu «IIpo 3axucT mepcoHanbHMX IaHMX». AOoHEHT oTpumye I[locmyru
3HEOCOOJICHO.

13.4. SIxmio B pe3ynbTaTi AKuenTy abo BUKOHaHHA 1aHoro JloroBopy, AGoHeHT nepenaB OnepaTopy nepcoHaabHi
naHl y po3yMiHHI 3akoHy Ykpainu «[Ipo 3axucT mepcoHaNbHUX JaHUX», TO B Takomy BHMaaKy CTOpoHU
noroaw, mo AOOHEHT, ykiaaatouu 1ei Jlorosip, ogHouacHO Hajmae 3rogy OmnepaTopy 3IiHCHIOBaTH iX
00poOKYy, BUKOPHCTaHHS, BUCTYIIATH BOJIOLIbIIEM Oa3U MEPCOHANBHUX JaHUX, [0 YTBOpUIIAcs B TaKHUi crocio,
3aJy4aTd y BUMAJKy HEOOX1IHOCTI 32 JOrOBOpaMH PO3MOPSAIHUKIB IEPCOHATBHUX JaHUX, a TAKOK BU3HAE, 1110
AOGOHEHT € TMOBIAOMJIEHUM NP0 METy OOpOoOKM NepcoHaNbHMX JaHuX AOOHEHTa, LI0 TMOB’s3aHa 13
3a0e3neueHHsIM peai3allii aJMiHICTPaTUBHO-TIPAaBOBHX, IOJATKOBUX BIJHOCMH Ta BITJHOCHH Yy cdepi
OyxraiatrepchbKoro oOJiKy, BIIHOCHH Yy cdepl eNeKTPOHHUX KOMYHIKAIIMHUX MOCIYT, 1HIIWX MPaBOBIIHOCHH,
SIK1 BUHUKAIOTh B pPe3yJbTaTi 00pOOKM MEPCOHAIBHUX JaHUX.

13.5. AOGOHEHT po3yMi€ Ta MOTOKYETHCS 13 TUM, [0 HE Ma€ IIpaBa MPH OTPUMaHHI MOCITYTH TOCTYMY J0 ITaKETIiB
YaCTUHU Ha Oy/b-sK1 HOC11, HETIPaBOMIPHO 3/IIMCHIOBATH iX BIITBOPEHHS Ta/a00 IMyOIIYHUM 1TOKa3. Y BUIAIKY
BYMHEHHS TakuXx Aii OnepaTop Mae mpaBo po3ipBaTH IOTOBIPHI BiTHOCHHU 13 AOOHEHTOM B OIHOCTOPOHHbBOMY
nopsiAKy 6e3 moBigoMiieHHsT AGOHEHTa. byab-sKi 30UTKH, sIKI MPSMO YX OMOCEPEIKOBAaHO 3aBaaHi Omneparopy
Ta/abo TpetiM ocobaM aisiMu AOGOHEHTa, IO MOJIATAI0Th Yy HEMPAaBOMIPHOMY KOIIIOBAHHIO, BIITBOPEHHIO YU
myOJIYHOMY TI0Ka3y TEJEBI3IMHMX MporpaM Ta iX CKJIQJIOBUX YAaCcTHH IOKJIAMaloThcsi Ha AOOHEHTa Ta
CTATYIOTbCS 13 AGOHEHTA.
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13.6. V pa3i HenorameHHs 3a0oproBaHocTi 3a Hamani I[locmyru/CepBicu, AOOHEHT NOTOMKYETHCS, IO
iH(popMallis mpo HHOTO LIOJ0 CTaHy po3paxyHKiB 3a 1uM JloroBopom ta Ilocmyr/CepsiciB, HalaHUX HoMYy 3a
JloroBOopoM, a TaKO>X 1HIII BIZIOMOCTI, 3a3HaueH1 AOOHEHTOM IpH yKIaAeHH1 [[oroBopy, MOXKyTh OyTH TiepeiaHi
TpeTiM o0co0aM, a TaKOoX BHKOPUCTaHI 3 METO (OPMYBaHHS peeCTpy OOPKHUKIB, JOCTYITHOTO JIJIst
BHUIIE€3a3HAYEHUX OCI0.

13.7. TlocrayanbHHK €JIEKTPOHHUX KOMYHIKAI[IHHIX MOCTYT HE HECE MaifHOBOI BiIMTOBIIATBHOCTI Mepe]l KiHEBUM
KOPHUCTYBa4eM 3a HCBUKOHAHHS 4YH HCHAJICKHE BHUKOHAHHS 3000B’s3aHb 3 HAJaHHA CJICKTPOHHUX
KOMYHIKAI[IHHUX TOCIYr BHACHIIOK Jii 00CcTaBUH HemepeOOopHOi cuim (3eMJIeTpyc, MOBiHb, yparaH TOIIO),
BUKPAJICHHS YU TOIIKO/PKEHHS 3JIOBMHCHUKAMU JIIHIHHUX Ta CTaHIIHHUX CIIOPYJ, IO BHKOPHCTOBYIOTHCS
MOCTA4YaJIbHUKOM E€JIEKTPOHHUX KOMYHIKAIIMHUX TMOCIYT, a00 3 BUHHU KIHIIEBOTO KOPUCTYBauda y BHIIAJKaX,
nepeadaYeHuX UM 3aKOHOM.

13.8. Bci nogaTtku Ta 1ONOBHEHHS 0 JloroBOpY € MOTro HEBi'€MHOIO YaCTHHOIO.



